ALP

Association of Labour Providers

PARTNERING WITH THE
ASSOCIATION OF LABOUR
PROVIDERS

The ALP seeks to work with Service Partners that provide quality and competitive products
and business services alongside outstanding customer service. We also look to Service
Partners to actively engage with the ALP, our members and our wider network on the basis
that the more you put in, the more you will get out.

For more information about becoming an ALP Service Partner

contact the ALP on 01276 509306 or info@labourproviders.org.uk
www.labourproviders.org.uk



THE ALP AND THE LABOUR PROVIDER MARKET

Labour providers play a vital role in the UK economy by recruiting and supplying the essential workers that keep the
nation fed and supplied.

The Association of Labour Providers (ALP) is the specialist trade association for labour providers and is recognised as
the voice of agency labour provision by retailers, labour users, GLAA, Government and others.

Formed in February 2004 at the instigation of Defra, the ALP has established itself as an effective trade association
for labour providers, having a significant effect on government policy and providing a range of useful information and
services to its members.

The Association has grown rapidly and now has over 550 members including labour users, largely in the agricultural and
food packaging and processing industries. Much of its work is also relevant to labour providers from other industries.
Membership of the ALP has been growing steadily, from 50 at the end of 2004 to over 550 including around 70 large
food producers/suppliers/consumer goods supply chain companies in 2024.

ALP membership is strongest among the largest labour providers. Around 45% of GLAA licensed labour providers who
are trading into the regulated sector are ALP members, ALP members supply up to 75% of the contingent labour to
the UK consumer goods market.

The ALP has an independent Chairman and Chief Executive with a Members’ Council comprising 16 labour provider
members including representatives of some of the largest firms in the sector.

Full information on the ALP is available on its website: www.labourproviders.org.uk.

Market size

Labour provision into the UK food, agriculture and horticulture sectors is regulated by the Gangmasters and Labour
Abuse Authority (GLAA).

The ALP regularly directly communicates with its own members, the main UK supermarkets, many hundreds of non-
member GLAA licensed labour providers and with thousands of food growers and producers. The size of the labour
provider market is estimated as follows:

SIZE Band GLAA Licences  ALP Members  Est. Average  Turnover GLAA  Turnover ALP
(approx) 2021 2023 Turnover £m Licences€m  Members £m
Over £10m 14 74 60 6840 4080
£4-10M 78 62 7.5 585 315
£1-£4m 276 124 25 690 280
Under £1m 607 186 0.33 200 44
Total 1075 446 8315 4719
Notes

1. GLAA licence numbers are estimated on information previously provided by the GLAA
2. The average turnover figures for each band are a calculated estimate.

The overall conclusion is that there is turnover of about £3 billion in the regulated sector. However, many of the businesses,
particularly the larger ones, also operate in the unregulated sector. These businesses may have “industrial divisions” which in
addition to food packing and processing deal with other warehousing, logistics picking, packing and processing functions.
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BECOME
A SERVICE

PARTNER

BENEFITS OF ALP SERVICE PARTNER MEMBERSHIP

ALP Service Partners offer relevant and targeted products and business services to ALP Members.
ALP Service Partners may:

1. Refer to themselves as having ALP Service Partner member status.

2. Promote services to ALP members through up to three annual direct emails sent via the ALP.
3. Have a dedicated webpage on the ALP website.
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. Display and use the ALP Service Partner logo on their documentation and on their company website linking to their
ALP webpage.

. Agree an annual marketing plan with the ALP to promote the services.

o Ul

Receive ALP Newsletters, Briefs and other information updates.

7. Submit relevant monthly articles to the ALP monthly Newsletter subject to the editing and approval of the ALP
Chief Executive.

8. Prepare relevant ALP Technical Briefs at the invitation of and subject to the editing and approval of the ALP Chief
Executive.

9. Hold an annual one-hour webinar to promote services to members.

10. Attend ALP online member forums as a guest speaker where matters relevant to the services are addressed.
11. Access ALP training, webinars & events (at member discounts where chargeable).

12. Sponsor ALP events and network with ALP members.

13. Host ALP meetings and events.

14. Attend the ALP Annual General Meeting. Be informed of forthcoming Members Council Meetings and attend
where relevant and at the invitation of the ALP Chief Executive.

OVERVIEW OF ALP SERVICE PARTNER MODEL

ALP Service Partners supply business services to the recruitment and/or food and consumer goods sectors.
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Such organisations seek the business benefits that ALP Service Partner status offers.
ALP Service Partners provide a national service.
ALP Service Partners will, where possible, offer enhanced benefits to ALP members.

ALP Service Partners will provide clear upfront pricing to all potential clients.
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ALP will conduct reasonable due diligence in appointing Service Partners which may vary depending on
the services offered and existing approval by other trade bodies. This will be significantly enhanced for financial
services organisations as per the terms and conditions below.

7. ALP and Service Partners will work in partnership to the benefit of both organisations.

8. ALP Service Partners will be treated by ALP staff members in a professional manner and with confidentiality
where applicable.

9. Inthe event of a complaint being made against the Service Partner, the Service Partner has right to be made aware
of the complaint and make representation on their own behalf.
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ALP Terms and Conditions of Service Partner Membership
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2.

10.

11.

12.

Membership of ALP runs for a rolling 12 month period.
Annual Membership fees apply for ALP Service Partners are generally fixed price on request per annum.

A condition of membership is that ALP Service Partners will take paid full page advertising in the annual ALP Directory &
Handbook.

All fees are payable within 30 days of the invoice date. Failure to do so may result in suspension of membership pending
payment of the outstanding invoice(s).

Membership may be cancelled by a member on 30 days written notice to the ALP Chief Executive prior to the end of a
Membership Year. No refund of subscriptions will be made to a member who cancels their membership, for whatever reason,
during a Membership Year.

ALP does not warrant or guarantee any product or service offered by Service Partners. ALP members should satisfy themselves
about any supplier before entering into negotiations with Service Partners. It is not a prerequisite of membership to use the
services or supplies of a Service Partner.

Whilst all Service Partners are researched by ALP, ALP is not in a position to undertake a comprehensive or detailed investigation
or audit of the businesses, products or services. ALP Members are urged to conduct their own enquiries or seek independent
professional advice prior to making any investment/purchase or commitment as ALP cannot be held liable for any loss, claim,
damages or consequences whether direct or indirect arising out of the use of any services or products supplied.

If, in relation to information ALP receives about the services of a Service Partner member, the ALP considers in its reasonable
opinion that a Service Partner member should change the way in which it describes or provides any services, or ceases to provide
services in a particular way, ALP shall be entitled to inform the relevant Service Partner member and the Service Partner
member shall so cease or change the services immediately failing which ALP shall be entitled to suspend or terminate
membership on reasonable notice. This may be short or immediate notice if in the reasonable opinion of the ALP the service
appears to place members and/or contractors (i.e. workers of whatever status supplied by members) in danger of unexpected
tax or other liability or actually or potentially to bring ALP and/or its members into disrepute.

A serious complaint against a Service Partner member may result in immediate suspension of membership pending investigation
of the complaint. Suspension involves removal from view of the ALP Service Partner webpage. Any proven serious breach of the
code of conduct may result in membership being revoked.

Termination of membership will be considered by the ALP Chief Executive upon the occurrence of a termination event.

A “termination event” means the insolvency, dissolution, winding up, or the appointment of an administrator, an administrative
receiver or a liquidator or the commencement of proceedings for any of these in respect of the relevant entity or the assets or
undertaking of the relevant entity.

Upon termination of membership the former Service Partner member will be required to remove all reference to their ALP
membership from company literature (both hard copy and online) and will also be required to return their current certificate of
membership.

Service Partners offering payroll, accountancy and finance services to the employees and/or contractors engaged by labour
providers within the UK must also pass a compliance check (“the Review™) before being submitted to the ALP Members’ Council
for final approval. Further details are contained in the ALP Service Partner - Compliance Check Review.

INTERESTED IN BECOMING JOIN
TODAY

A SERVICE PARTNER?

Please contact us on 01276 509306

or info(@labourproviders.org.uk to discuss the details 01276 509306
of ALP Service Partner Membership

To find out more visit www.labourproviders.org.uk




