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Polish Worker
Tax Refund Service
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TAX REFUND SERVICE
OVERVIEW

• CUF/Euro-tax.pl S.A reclaim overpaid tax for 
overseas based Polish workers.

• In the UK overpaid tax occurs where workers:
– Pay Emergency/Basic tax from week 1.
– Do not work a full tax year
– Have been given the wrong tax code

• CUF statistics show that 73% of UK based Polish 
workers overpay tax and the average reclaimed is 
£512. Up to 5 years overpaid tax can be 
reclaimed.

• CUF charge workers 14% (+22% VAT) of the 
gross repayment for the service. Employer/labour 
provider partners earn a 30% commission of the 
repayment fee.

• Totally optional service for workers with a “no 
refund/no charge” guarantee.
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Euro-tax.pl S.A. OVERVIEW

• CUF/Euro-tax.pl S.A is the largest Polish tax 
refund consultancy with over 5 years experience 
and 30,000 satisfied clients annually.

• Euro-tax.pl quickly and effectively claim back 
several £millions of overpaid tax for Polish 
workers legally employed abroad in the UK, 
Ireland, Germany, US, Netherlands and Norway. 

• Advanced in-house IT system allows CUF to 
accept 5,000 new cases a month and pursue 
15,000 refund procedures in foreign revenue 
offices at a time.

• Poland’s only company who can cash UK and 
other government cheques within two days.

• The only Polish company in regular contact with 
the HMRC Customer Operations Performance 
Directorate to exchange monthly statistics and 
reports 
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KEY COMPANY INFORMATION

• Capital Group Euro-Tax.pl S.A. (PLC) 
holds the leader position in the Eastern 
Europe market in tax refund for work 
abroad (Netherlands, Great Britain, 
Ireland, Germany, USA, Norway).

• The company will be listed on The 
New Connect Stock Exchange in  
January 2010.

• We help our clients to get tax refunds 
for work abroad in a fast and efficient 
way.  We focus on direct relations and 
high customer service quality. We 
value trust, professional skills, 
timeliness and innovative operations.
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PRIZES AND AWARDS

• Third prize in Deloitte ranking
October 2008

• TOP 10 in Deloitte ranking
October 2009

• Awarded category of ‘Rising 
Star’ - young companies with 
high potential - in prestigious 
Deloitte 2008 and 2009 Fast 50 
Central Europe Ranking.

• Leaders of Innovation 
Ranking December 2008 -
recognised as “one of the most 
innovative micro companies in 
Poland”.
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• Since 2004 - 1,000,000 Poles left Poland to 

work in the UK.

• £900m GBP overpaid tax - available to Poles 

legally employed in the UK for the past 5 years

• 222m Euro overpaid tax - available to Poles

legally employed in Ireland for the past 3 years 

• 63% of Polish workers do not claim back 

overpaid taxes.

FACTS AND FIGURES
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FACTS AND FIGURES

• In the past 2 years CUF, have claimed 
back overpaid tax for 5921 workers of
136 Association of Labour Providers’
members.

• CUF have reclaimed tax of £2.78 
million GBP earning commission of 
£422k GBP

• 73% of workers obtained a tax refund
with an average refund of £512 GBP

• Labour Providers and employers who 
enter a Partner Agreement with CUF 
will earn 30% commission of the 
repayment fee for all workers
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Tax Refund Outsourcing 
System (TROS)

• The Tax Refund Outsourcing System 
(TROS) is a programme developed by 
CUF/Euro-tax.pl

• TROS enables Polish workers with 
labour providers to professionally and 
efficiently reclaim overpaid tax for 
working abroad

• Worker participation is optional and 
voluntarily

• Take-up is maximised through quality of 
service and effective marketing.

• Full compliance with data protection law.

• TROS requires no extra work for the 
agency.



9
www.cuf.com.pl

1. CUF conducts overpaid tax analysis 

2. Workers given Application Forms – CUF 

Call Centre

3. Workers complete and return 

Application Forms to CUF.

4. CUF prepare tax refund claim at HMRC

5. HMRC executes tax return and pays tax 

refund to CUF

6. Tax refund paid to worker

7. Commission paid to Labour Provider
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CUF TAX REFUND PROCESS
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BENEFITS FOR LABOUR 
PROVIDER

• Tax reclaim service fully outsourced to 
CUF – including worker support line.

• �Option to earn 30% commission of the 
CUF 14%+VAT fee – approx. 5% of the 
gross refund.

• CUF systems are already established 
and efficient - 30,000 refunds processed 
annually.

• CUF sales and marketing optimises
worker participation e.g. at P60/P45 
issue

• Online access to worker tax claim reports

• Full data protection compliance
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BENEFITS FOR WORKERS

• Low cost service - 14%+VAT of gross repayment 
(GBP £50+VAT minimum)

• Totally optional with “No refund/no charge”
guarantee

• Full information and support service: 
– Access to individual tax repayment progress via 

an e-panel password-protected Internet service

– Polish speaking Customer Call Centre - English 
& Polish telephone numbers

– Automatic email/SMS updates on the tax refund 
progress

• Total Transparency - Tax refund calculation report 
sent directly by Inland Revenue to Client's private 
address.

• Refund issued to worker within one week of receipt
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OVERPAID TAX EXAMPLE
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For more details contact

Jerry Camp 

Association of Labour Providers
phone: 01276 509306 
mail: info@labourproviders.org.uk


